Retail Sales and Stock Room Assistants – major sporting event

£7.30 - £8.30 per hour, depending on location.

July – September 2012, plus paid training and preparation days

Manpower has fantastic opportunities available, to be part of the retail team responsible for running the stores and outlets selling promotional merchandise, in support of a major sporting event taking place in and around London and the UK, in the summer of 2012. 

We are looking for exceptional people who can deliver an outstanding face-to-face customer service experience, whilst demonstrating accountability for your own performance and supporting other team members to achieve great results. 

You will thrive in a fast-paced customer-facing environment, where swift and efficient transactions, coupled with excellent product knowledge and a friendly manner are key to success.

Responsibilities will include:

· Preparing the outlet at the beginning of the day ready for trading at the stated operating times
· Greeting customers with a smile and assisting them in product selection in a personalised manner
· Creating a strong working relationship with all team members and taking instruction from the Store Manager/Supervisor
· Processing card and cash payments and/or packing at till points
· Monitoring and updating sales display areas in line with established formats
· Handling customer complaints and difficulties in an effective, polite manner. Ensuring that the Store Manager/Supervisor is made aware to resolve the issue
· Taking stock inventory in line with the Stock Controller’s inventory records
· Receiving stock deliveries, refilling the main stock room and replenishing the sales areas.
Why should you apply?

This really is a once in a lifetime opportunity to work in a unique and exciting environment next summer. So join us and be part of the hype and buzz surrounding the biggest sporting event the UK has ever seen and get paid for it! 

Certificates and references provided following completion of your summer work assignment.
Applicants must be able to produce evidence of permission to work in the UK.   

Please click on the link below to complete our online application, which will take approximately 30 minutes of your time and is designed to find out more about you. 

www.bit.ly/londonneedsyou 


If your online application is successful, you will be contacted by Manpower for a telephone pre-screen and following that, invited to an assessment centre. Full paid training will be provided for applicants who are successful following the assessment process.
Good Luck!
